
Backwards Navigation

The layout of the header is determined by both the size of the viewport and the number of primary links it contains�

�� This layout is used on a wide viewport when up to 6 or 7 (TBD) primary links can fit in one line�
�� When the viewport gets narrower or primary links cannot fit in one line, then the search bar converts into an icon 

while left and right margins of the container bar become smaller�
�� When the viewport gets narrower or primary links cannot fit in one line then primary links are collapsed inside a 

hamburger menu. Depending on the width and context of the page, the search bar can either be collapsed or 
expanded�

�� On a very tight viewport the primary links are always collapsed in a hamburger menu with the search bar always 
collapsed.
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Responsive Behaviour

On a mobile device the user can use the burger menu to accesss navigation links. This is triggered through the burger icon on the left 
edge of the menu bar (1)



Upon calling the navigation menu a drawer slides in to the page which is made of the following elements�

� A list of navigation links appearing in an accordion, starting from the highest level of the information hierarchy (primary links). (2�
� A close button (x) that allows the user to dismiss the menu and switch back to the page or state that he has left off.(3)



The user can tap anywhere on the surface of an expandable link to reveal or hide sub-options (4).

Then he can see a nested list of all available sub-categories that he can navigate to. If there is a landing page for the parent category that 
the user is engaging with, then the first link in this menu will allow him to get there (e.g. view all products) (5)
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Mobile hamburger pattern for web or native app

On a native mobile app the user can navigate backwards using an arrow that appears on the right corner of the main 
header bar (1).



Depending on the context of the user journey, next to the back button in some cases there is a page title (2).
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Native mobile app

On desktop or mobile web the user relies on the browser’s back button to navigate backwards
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Mobile web

Certain services will have a secondary navigation which appears in the form of a mega-menu when the user hovers over 
a primary link. That primary link appears underlined (hover state) while the corresponding menu is visible (1).



The mega-menu is composed of�

�� An dropdown overlay that sits on top of the page content�
�� A number of columns containing seconary labels and links. The number of these columns can vary between 1 and 6.



The menu is remains visible when the user’s cursor is inside its boundaries or over the corresponding primary link. When 
the cursor moves out of these areas the menu disappears.
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Desktop MegaMenu

In certain products, the secondary links can be presented in tabs instead of Mega Menu. In this case, a Horizontal 
Scrollable tabs component attaches to the Header bar which is linked to the selected primary links above.
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Secondary Navigation

�� On a native mobile app the header doesn’t have a Jio brand mark so the search field stretches all the way to the left 
on rich-content pages�

�� On non-rich content pages the search trigger is minimized to an icon leaving the left part of the header empty.
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Mobile native app

A mobile web or web app header contains the same elements as the desktop in a collapsed view except from the 
primary navigation.



The search function can either be in the form of a text field (1) or simply an icon (2), depdening on the context of the 
current page (specified by Logic)
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Mobile web

The header bar on a desktop is comprised of the following elements�

�� A Jio brand mar�
�� A list of primary navigation links (the UX recommendation is to have a maximum of 7 items). When the user clicks on 

any of these items he will be directed to the corresponding page. In certain cases hovering over a primary link will 
populate a mega-dropdown menu with secondary navigation options�

�� An expanded search ba�
�� Utility icons if needed (it depends on the Jio service but they shouldn’t be more than 2�
�� A user profile avatar that calls the user menu pop-up.
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