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Account & Billing

Please specify:
Bills or payments

> When will my payment be
taken?

> What payment cards can |
use?

> How do | see my purchase
history?

My Account v

Help v

Contact Us

What would you like to talk to us about?

NOW TV Box, Devices &
Setup

Technical Issues About NOW TV, Passes &

Vouchers

© © ©

Live Chat Email Help forum

Available every day from 8am to
midnight for TV issues, and 8am
- 11pm for broadband or phone
issues.

Start live chat

Send us a message at any time,
and we aim to reply within 24
hours.

Send an email

Find out if other customers can
help. Available 24-7.

Visit the Help forum

Cancelling my NOW TV Broadband or passes

My NOW TV account
Moving home
My calls package or costs

Making a complaint

New™ & ?

Contact us

What would you like to talk to us

Now TV Boxes,

about?

Accounts & Billing

cvices & Setup

o

Technical Issues

V]

About Now TV, Passes & Vouchers

o

Something else?

V]

Self-Service Links widget

FAQs e Widget's title
Link title (can be different

than the title of the article ——————e » When will my payment be

that links to) taken?

> What payment cards can |
use?

> How do | see my purchase
history?

Cancel Now TV widget (Logged in user)

Cancel NowTV o — Widget's title

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Morbi

&—— Copy
tristique id nisi vel placerat.

CTA initiates the

cancellation user journey ———@ Cancel

Signin

Check Service Status widget (Logged in user)

Check Service Statis &—————— widget'stitle

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Morbi

&——— Copy
tristique id nisi vel placerat.

CTA initiates the Check
Service Status user
journey

Check

Signin

(Logged out user)

Cancel Now TV

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Morbi
tristique id nisi vel placerat.

(Logged out user)

Check Service Statis

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Morbi
tristique id nisi vel placerat.
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Something else?

o

eee o ATAT 12:45PM

New™ & ?

oo ATAT 12:45PM d

NOwW™ & ?

< Contact us < Accounts & Billing

What would you like to talk to us

Contact us about your Bills or
about?

Payments

Accounts & Billing FAQs

% When will my payment be taken?
% What payment cards can | use?

Please specify: >

> How do | see my purchase history?
Bills or payments

Send us an email

Cancelling my Now TV >
My Now TV account >
Moving home >
Live chat
My calls package or calls >
Making a complaint >

° Start a live chat

Now TV Boxes, Devices & Setup

Callus

o

Technical Issues

0800 900 50000

o

About Now TV, Passes & Vouchers

o

Something else?

o

Speed Test widget

Speed checker

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Morbi
tristique id nisi vel placerat.

& »

Runs the speed test
within the selected
drawer

Bill Information widget (logged in user)

Your Now TV Bill

If the user is recognised we

Next bill due date:  12/03/2016
can display his bill
e
information in this widget
Amount: £19.99

Voucher Checker widget

Voucher checker

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Check @ ,

The user is invited to type
in the voucher code and
run a check,

Result

Speed checker

Your speed is:

23.6 MBS

(Logged out user)

Your Now TV Bill

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Morbi
tristique id nisi vel placerat.

Result

Voucher checker

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Morbi tristique si vel placerat

Since the user is signed out,
his bill information cannot be
retreived.

Some generic copy about bill
handling could go here.

Takes to the My Bills page



