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How do | buy a NOW TV Box?

Related articles

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque egestas aliquet
ipsum vel iaculis. Praesent sit amet justo vel lacus sodales gravida tempor eu odio. UV Eer
Maecenas imperdiet orci libero, quis dignissim ipsum rhoncus id. Pellentesque tempus S What is a NOW TV Box?
nisl nec erat pellentesque, sit amet laoreet urna pretium. Maecenas ac commodo

purus. Suspendisse at fringilla metus, non volutpat dui. Nunc a libero lobortis purus
facilisis mollis. Etiam ut fermentum dolor, at laoreet nibh. In et efficitur quam. Nam at accessories?

viverra diam, at dignissim justo.

Fusce dignissim quis est a pharetra. Ut semper tincidunt nulla scelerisque porttitor.
Mauris pellentesque felis in mi hendrerit dapibus. Morbi finibus interdum sem. Aliquam
nulla mauris, ultricies eget urna a, aliguam tristique urna. Fusce sit amet vestibulum
orci, vestibulum venenatis libero. Nunc laoreet pretium quam vel bibendum. Phasellus
blandit odio vehicula urna finibus, quis vulputate dui finibus. Quisque eget lorem
magna. Vestibulum eget vehicula nulla. Maecenas eget rutrum massa. Curabitur
sodales, risus dignissim laoreet rutrum, leo nisi consectetur sem, eget sagittis nisi

lacus in urna.

Did you find this helpful?

For more help on this topic

» What apps are available on my NOW

> When will | get my NOW TV Box or
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Help Centre

You may be interested in

» What apps are available on my NOW TV Box?

> What is a NOW TV Box? >

Fakes tothe article page
» When will | get my NOW TV Box or accessories?

Email

Lorem ipsum dolor sit amet consectetur vel elit.

-
Takes to an email form page

Live chat

Dolor sit amet consectetur vel adipiscing elit
pellentesque ipsum.

Chat with us >

Initiates chat on the current
page

Call centre

Lorem ipsum dolor sit amet vel adipiscing.

0800 76652393
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The user is asked to sign in(this stepped is
skipped if he is already signed in)

He reads an article about refunds and
clicks on a “request refund” CTA or,

The user goes to the help section and
follows a “refunds” link

clicks on the Contact us button A

CONTACT US

Via Contact Us

v

The user selects Refunds under the
“Account and Billing” tab
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The user goes to My Account and clicks The user is looking at his transactions and
on View My Bills clicks at a Refunds link
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The user is looking at his passes and
follows a Request Refund link
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The user receives an email with a link to
follow in order to request for a refund

My Account v Help v

Help Centre

Help > Accounts & Billing

Request a refund

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendisse turpis libero consectetur
sit amet lorem in efficitur tempor justo. In hac habitasse platea dictumst.

First name: Last name:

Stephen Russel

User ID or email:

stephen73

Reason for refund:

H | haven’t been able to use my pass due to a technical error #
HELP CENTRE
D
Which pass is your request related to?
THANK YOU

® ® ® v

Entertainment Month Sky Cinema Month

Pass Pass Kids Month Pass Sky Sports Pass

START WATCHING

Please provide more details:
The user is confirmed that his request for a
refund will be processed by NOW TV
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Possible reasons for refund

- | haven’t been using my pass, or | have cancelled my pass
- | haven’t been able to use my pass due to a technical error
- A show or movie | was interested in is no longer available
-NOW TV is not supported by my device

- The price has been increased

— > | -1bought NOW TV by mistake

- There has been a charging error

- Third-party issue
- Consumer right act reason
- Money saving reason

- Other reason
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